
 

 

Dear Parents and Carers 

Thank you for taking the time to respond to the ‘Have a Say 2019’ questionnaire in July 2019.  

The statements/questions were based on those that would be asked in the event of an 

OFSTED inspection and as a school we feel that this gives us an overview of how 

parents/carers feel. Overall fewer parents/carers have responded when compared to 

previous years and this may be as a result of parents/carers being happy that they are able to 

use opportunities throughout the year to share feedback with us. In order to truly reflect the 

views of all of our parents further comments have been added from parents who have shared 

feedback with us over the 2018 – 2019 academic year. 

The results from the questionnaire have been summarised below. Any comments in relation 

to specific students have been generalised in order to respect the privacy of those who 

responded. All feedback will only be used by Greenacre School in order to make 

improvements to our current operational procedures and strategic action plans. Although this 

summary will be posted on our website, specific responses will not be shared with any other 

SEND services without parental consent.  

Once again, thank you for your feedback.  

 

Statement One: My child happy at Greenacre School 

79% of respondents indicated that they strongly agree that their child is happy at Greenacre 

School, 14% agree that their child is happy at Greenacre School and 7% indicated that they 

disagree that their child is happy at Greenacre School.  

 

Examples of some of the feedback received during the year: 

• I know how (my child) loves literacy and maths as she is showing much more 

confidence at home when we draw, write, count through our play.  She loves exploring 

and has definitely become more confident.  I am so pleased (my child) has had another 

positive year. 

• Always happy to come to school, likes maths and English, loves dance and drama. 

• (My child) comes home and shows stories from school so I know how happy he is in 

class. 

• Really happy with (my child's) progress this year, he comes home and says he has 

enjoyed school. 

• We are so happy with the progress he is making since he has come here, we see a 

massive difference.  You are fantastic here, he loves coming to this school. 

 

Statement Two: My child feels safe at Greenacre School 

57% of respondents indicated that they strongly agree and 43% agree that their child feels 

safe at Greenacre School.  

 

Further information about the school’s safeguarding procedures can be found at 
https://greenacre-school.co.uk/safeguarding/ 

https://greenacre-school.co.uk/safeguarding/
https://greenacre-school.co.uk/safeguarding/


 

 

Statement Three: My child makes good progress at Greenacre School 

72% of respondents indicated that they strongly agree and 14% agree that their child makes 

good progress at Greenacre School, 14% of respondents disagree that their child makes good 

progress.  

 

As a result of changes to national guidelines the school has implemented the use of PLMs 

(Personalised Learning Maps) linked to our progress reports. Work is ongoing to raise 

awareness of their use in school. During meetings with parents/carers and in response to 

receiving progress reports the following feedback was gathered: 

• Mum said they were brilliant (reports), has no complaint at all and can't thank school 

enough. Loads of progress made, he seems to be growing up more. 

• Very pleased with (my child's) report and agree that she has made good progress so 

far in her school journey. 

• Made great progress, vocabulary has increased dramatically, we are very pleased with 

his progress. 

• Great report, fantastic photos of seeing her progress throughout the year. Really 

pleased and hope it can transfer smoothly to the next group. 

• We are really pleased how (child) has progressed and what he has achieved this year. 

 

Potentially the 14% (2 responses) that indicated that they disagree their child makes good 
progress could be referring to the changes in the school curriculum and the way in which we 
now measure pupil progress. Previously the school used P levels, AWOL, National Curriculum 
indicators, entry level and milestones to measure progress however the Rochford Review (see 
link below) outlines that ‘schools should decide their own approach to making these 
assessments according to the curriculum they use and the needs of their pupils’. 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_

data/file/561411/Rochford_Review_Report_v5_PFDA.pdf 

 

As a school we are also proud of the progress we are making towards developing our A, B, C 
curriculum model and also recognise that we are still on a ‘reflective loop’ of improvement. 
Our Quality of Education strategic action plan is key to ensuring that we develop a robust 
model and quality assure teaching and learning at Greenacre.  
  
The A curriculum was developed to support the progress of pupils working within P1-4. The 
curriculum is designed to allow progress to be made for all pupils in this cohort from EYFS up 
to P16. The A curriculum allows for progress to be demonstrated through reduced support 
and each ‘support code’ receives a score with the higher scores being allocated to a ‘No Help 
NH’ code.   
 
In response to the recommendations outlined on the Rochford Review, the B curriculum was 
developed to replace assessment for learners working within P4-P8 and for those below end 
of Y1 expectations in the form of bridging units.  Additionally, the pre-key stage standards 
have been incorporated within the B curriculum to support teachers and the school to assess 
pupils against the criteria, enabling them to use the pre-key stage standards reporting tool 
for pupils working below End of Year (EoY) expectations at the end of Year 2 and Year 6.  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/561411/Rochford_Review_Report_v5_PFDA.pdf
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Following the removal of National Curriculum levels, the new National Curriculum EoY 
expectations were used as the basis for the creation of the C-curriculum assessment tools for 
all learners working above P8. As the gap between end of year 1 was greater in terms of skills 
and knowledge when compared with the gap between the end of P8 and the previous level 
1, we created ‘bridging units’ that allow for skill progression to ensure that pupils were ready 
to access the National Curriculum EoY Expectations.   

 

Statement Four: My child is well looked after at Greenacre School 

71% of respondents indicated that they strongly agree and 29% agree that their child is well 

looked after at Greenacre School.  

 

Statement Five: My child is taught well at Greenacre School 

86% of respondents indicated that they strongly agree and 14% disagree that their child is 

taught well at Greenacre School.  

 

The school has a robust quality assurance process in place and teaching and learning is closely 

monitored in line with the OFSTED inspection framework. Changes to the OFSTED framework 

will steer the way in which we develop our Free Flow, COOL, Lifeskills and Futures curriculum 

over the next academic year.  

 

The new ‘Quality of Education’ judgement combines aspects of the previous ‘Teaching, 

Learning and Assessment’ and ‘Outcomes’ judgements. The school intents to plan in line with 

the Intent – Implementation – impact model as outlined in the new framework. Lesson 

observations will also focus specifically on; the purpose of the lesson, how it fits into a 

sequence of lessons over time and what pupils already know/understand.  

 

Statement Six: My child receives appropriate homework for their age and stage of 

development 

43% of respondents strongly agree, 43% agree 14% disagree that their child receives 

appropriate homework for their age and stage of development. 

 

At parents’ evening, held  the summer term the following comment was received from a 

parent/carer: 

• (My child) enjoys school and enjoys learning, likes homework arrangement, gaining 

from it, wants to learn.   

 

However, some parents still feel that homework is not personalised enough: 

• SALT input perhaps could to be logged every time it’s done in class so there is a record 

of this with worksheets sent home to show what has been worked on in each session 

and so parents can do at home to reiterate learning. 

 

Responses to this question are often mixed as there is no ‘one size fits all’ solution to 

homework: 



 

 

• My child now receives appropriate homework but hadn't until recently. I think there 

are times when supervising homework is an added burden. It should be explained that 

there is no legal obligation to complete it so that parents feel less stressed by it. 

 

Overall, responses suggest that there is further scope for changes to be made to ensure that 

all families receive personalised homework (if they wish to receive it). A homework working 

party has been established so that representatives from across school can work together in 

collaboration to review the current homework policy and devise a more personalised 

approach.  

 

Statement Seven: Greenacre School makes sure the pupils are well behaved 

71% of respondents strongly agree and 29% agree that Greenacre School makes sure the 

pupils are well behaved.  

 

• Part of the school’s Pupil Welfare strategic action plan involves ongoing work to 

reduce the frequency of physical intervention used to support students. 

• Part of the person-centred EHCP review held with parents/carers and other 

professionals looks at ‘how best to help me learn’ and often strategies related to 

behaviour are discussed.  

• Where necessary Greenacre School provide a Positive Intervention Plan (PIP) to advise 

those working with individual pupils.   

• Students across school continue to be supported by the Social Conduct Team (SCT). 

 

Statement Eight: Greenacre School deals effectively with bullying  

57% of respondents strongly agree and 14% agree that Greenacre School deals effectively 

with bullying. A further 29% indicated that they don’t know whether Greenacre School deals 

effectively with bullying.  

 

• Additional information about the school’s understanding bullying policy can be found 

here:  

http://greenacre.wellspringacademysites.co.uk/wp-

content/uploads/sites/13/2018/07/understanding_bullying_policy__oct_17_.pdf 

• Greenacre School has achieved the platinum anti-bullying award. A pupil friendly 

version of the school’s antibullying policy has been created by the Family Team. More 

information can be found here: 

https://greenacre-school.co.uk/anti-bullying/ 

• The school has a number of students who have been appointed as anti-bullying 

ambassadors. They are supported to understand their role and use positive strategies 

to offer help to pupils as and when needed.  
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Statement Nine: The school is well led and managed 

57% of respondents strongly agree and 29% agree that the school is well led and managed. 

One respondent indicated that they don’t know if the school is well led and managed and one 

indicated that they strongly disagree.  

 

Statement Ten: Greenacre School responds well to any concerns I raise 
64% of respondents strongly agree and 29% agree that Greenacre School responds well to 

any concerns they raise. One respondent strongly disagreed.  

 

In the first instance the school advises parents/carers to make contact with their child’s 

teacher, SENDCo or designated Assistant Headteacher if they have any queries or concerns. 

However, In the event that any concerns still remain, including matters relating to the way in 

which the school is led and managed, then please be advised that the following guidance is 

available: 
https://greenacre-school.co.uk/wp-content/uploads/sites/13/2019/07/WAT-Complaints-Policy-

updated-22.05.19.pdf 

 

Statement Eleven: I receive valuable information from the school about my child’s progress 

71% of respondents strongly agree and 14% agree that they receive valuable information 

with 2% indicating that they don’t know. Two respondents indicated that they disagree. 

 

Again this may be attributed to the ongoing process of curriculum development and reporting 

procedures (as outlined above).  

 

Further comments from parents/carers over the year include: 

•  (In a meeting) Mum said they were brilliant, has no complaint at all and can't thank 

school enough. Loads of progress made, he seems to be growing up more. 

• We are really pleased with (my child's) progress this year.  We feel he's settled really 

well into his school routine and loves coming to school. The improvement in his 

communication has been brilliant this year - thank you everyone for your hard work. 

• He loves ICT and has made good progress in this.   

• Made Great Progress, vocabulary has increased dramatically. 

• (My child) has had a fantastic year. The staff have been so supportive of him and us as 

a family and we really appreciate the time and patience everyone gives to him on his 

wonderful journey into young adulthood.  We are happy and confident that he will 

continue to blossom in the school he loves. Thanks everyone. 

 

Statement Twelve: I would recommend Greenacre School to another parent 

71% of respondents strongly agree and 14% agree that they would recommend Greenacre 

School to another parent. One respondent disagreed and one didn’t know.  

 

It is important to us that our parents/carers shape the vision of the school and we invite all 

of our parents/carers to be part of forming a Parent Council. Our SENDCos Hannah Williams 

and Beccy Hill are also working with parents/carers to co-design our school offer. The Pupil 

https://greenacre-school.co.uk/wp-content/uploads/sites/13/2019/07/WAT-Complaints-Policy-updated-22.05.19.pdf
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Welfare strategic action plan outlines further details of the timeframe. It is anticipated that 

by January 2020 Greenacre School will have a working draft School Offer (one version for 

parents/carers and one for students).  

The next meeting to discuss this will be held in this term. Please see our school newsletter 

for further details of how to get involved.  

 

What can I say about Greenacre - it leaves me speechless!!!!! Every aspect, building, 

playgrounds, specialist rooms, admin staff, classroom staff, teachers, SLT and a 

Headteacher who is second to none… I feel so lucky, privileged and proud that my child 

attends this school. The holistic support that is offered to pupils, parents, siblings, 

Grandma's etc is beyond belief. Thank you x 

 
Many thanks 

 

Greenacre Senior Leadership Team   


